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**CONFIDENTIAL**CONFIDENTIAL**CONFIDENTIAL**CONFIDENTIAL**

Gul N az Anwar (Gul) v Bank of America (BoA)
CAlR-Maryland: Seyed Rizwan Mowlana (Ex Dir), Ibrahim Moiz (Dir of CR), Hassan Ahmad (Legal
Counsel)

~

End of March: CAIR-MD contacted by Gulnaz's older brother with regards to
abrasive email circulated at BoA (Attachment

~

1)

One week later: CAIR-MD called Gul back to get release statement told that the
family decided the case will not be pursued

~

4111103: EEOC complaint filed by CH on behalfofGul

~

7/3/03: CAIR contacted by Attorney Caren Hersh (CH) (subsequently been
retained by Gul) requesting a meeting
7/9/03: Spoke with CH and set meeting date to discuss case
7111103: Met with CH and Gul for first time (Attachment

2)

7117/03: Release statement drafted by CH and signed by Gul to CAIR-MD
(Attachment

3)

~

7118/03: Met with CH and plan of action was chalked out

~

7/22/03: Met with Nihad Awad and Ibrahim Hooper at CAIR and briefed them on
the case. Nihad suggested we move fwd with this and this may be the big case for
CAIR-MD. Also suggested us to research on the depth of global Muslim
involvement with BoA

~

7/29/03: Sent draft letter to BoA to Hooper for approval (via email)

~

7130/03: First letter sent to BoA via fax (Attachment

~

8/5/03: Received fax from BoA stating that they will not deal with CAIR-MD

4)

because we are considered an uninvolved third party
8111103: CH wrote to BoA explaining CAIR-MD's position and that we will
always be an involved party (Attach 5)

& 8/20/03: CH wrote to BoA calling for a meeting of all parties
~

8/27/03: CAIR-MD wrote to BoA General Counsel Mary Ulmer Jones (BoA-C)
asking for action and advising that after 9/15 we will be move to Phase I of
campaign (Attachment

6)
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~

9/3/03: Gul approached at work by 2 BoA representatives and questioned with out
presence of lawyer or CAIR-MD

~

9/9/03: EEOC acknowledges filing of case and charge number issued, changes
submitted by CH and Gul (mistakes on file)

~

10/3/03: BoA writes to CH saying that they have completed a comprehensive
internal investigation and has taken corrective actions. CAIR-MD's investigation
into corrective action proved that these were merely transfers from one branch to
another

~

10/6/03: Met with Nihad and Hooper and drafted BoA Action Alert

~

10/6/03: Contacted CAIR Attorney Khurram Wahid (KH) and briefed him of case
and asked for his input

~

10/8/03: Action Alert sent (Attachment 7)

~

10114/03: Spoke with KH and he advised us to attach our name to the EEOC
complaint

~

10115/03: Met with Gul discussing in depth development of case and repercussion
of moving to Phase I
10116/03: CAIR-MD sent letters to EEOC attaching CAIR-MD as an "interested
party" (Attachment 8)
10117/03: NAACP and ACLU pledge their support
10/27/03: CH wrote to BoA saying that CAIR-MD and CH vehemently disagree
with the BoA's corrective actions-gives deadline of 11/6/03 (we will assume their
non-interest in settlement)
10/27/03: Spoke with KW who suggested CAIR-MD's letter to BoA should
emphasize on an amicable settlement so that BoA may retain its clientele

~

10/27/03: CAIR-MD wrote to BoA calling for a dialogue and voicing concern
about continued inaction (Attachment 9)

~

10/28/03: CAIR-MD sent letters to Senators Mikulski and Sarbanes and
Congressman Van Hollen on behalf of Gul urging them to contact BoA
(Attachment 10)

~

10/28/03: CAIR-MD sent letters to ambassadors or all "Muslim" countries
keeping them informed (Attachment 11)
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&

10/31103: BoA Counsel (BoA-C) requested tele-conference with CH on 1114/03

&

1113/03: CAIR-MD briefed Hooper on case and asked for his input. He told us
that the call is probably just a "probe" and to play it by the ear

&

1114/03: CAIR-MD spoke with KW seeking advice on tone of conversation. KW
conferenced in meeting with CAIR-MD, CH, and Gul
1114/03: CAIR-MD, CH, Gul, BoA-C present at phone conference. When BoA-C
called she seemed shocked at the presence of CAIR-MD. She said she just wanted
a one-on-one conversation with CH and would not give permission to record
conversation. We reiterated that CAIR-MD will always be a part of this
negotiation. She said that everything has been take care of and there is NO CASE.
The main reason she called is because she is confused that we are still wanting
closure for the case. At this point CAIR-MD Legal Counsel (HA) briefed her we
are not satisfied with the way BoA has treated Gul and the disrespect it has shown
the Muslim community and like-thinking communities at-large. HA concluded by
saying "we have at least achieved something by this meeting by addressing your
confusion." We also told her that we are moving in to Phase II
o

A couple of hours later. ... CH received call from BoA-C. CH reported that
BoA-C wanted to cut a deal with her and asked her what Gul is expecting.
CH replies confused "but I thought BoA is satisfied" and goes on to say
that no negotiation with out presence of CAIR-MD. To which BoA-C says
"YOU HAVE JUST SHOT YOURSELVES IN THE FOOT"

&

11/12/03: CAIR-MD sends last attempt, from HA to CEO Ken Lewis, expressing
our displeasure at the unethical tactics displayed by BoA-C (Attachment 12)
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Attachment 1
[This email was sent at employee Lakshmi Fernandez full time job and distributed
at BoA]
"Subject: Muslims
ok .. .I'm not one to be judgmental, but I couldn't resist this one.
Enjoy!
Everyone seems to be wondering why Muslim terrorists are so quick to commit suicide.
Let's see now ... No beer, No booze, No bars, No television, No cheerleaders, No
baseball, No football, No basketball, No hockey and No tailgate parties. No pork BBQ,
No hot-dogs, No burgers, No lobster, No shellfish, or even frozen fish-sticks. Rags for
clothes, towels for hats. Constant wailing from the guy next door because he is sick and
there are no doctors. 24 hour wailing from a guy in the tower. You can't shave. Your
wife can't shave. You can't shower to wash off the smell of donkey cooked over
burning camel dung. The women have to wear baggy dresses and veils at all times.
Your bride is picked by someone else. She smells just like your donkey, but your donkey
has better disposition. Then they tell you it all gets better when you die.
NO MYSTERY HERE!!"

Attachment 2
-She has been working since 12/2001
-After the email was circulated at the branch Gul went and complained to her supervisor
and branch manager. Her supervisors in turn told her that there is no issue and not to
blow up the issue. A hostile work environment was created for her. Lakshmi (the
employee who brought the email in) was told by the supervisors (Kelly Boyd, Sandra
Davis, and Carol Ricketts) that Gul was trying to get her fired. From that point on
Lakshmi stopped talking to Gul and treated her very rudely. Gul requested that she not
have to work the same shift with Lakshmi but her request was denied. She was put on the
schedule working with Lakshmi and in the booth next to hers.
-Gul was reprimanded for wearing jeans on a Saturday, which is considered to be a causal
day and even the supervisors dress down and wear jeans on that day.
-Around the time of the 2nd Gulf War employees were discussing the war and Gul gave
her anti-war views. She was immediately told by Carol Ricketts not to make political
statements and they don't want to hear them. After attending an anti-war rally Gul was
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told by Carol Ricketts that if she (Carol) "had a hand-grenade I'd thrown it at the
protestors. "
-Gul was walking and one of her supervisors pushed over a stack of boxes which landed
by Gul's feet. Gullooked at her and told her that she could've hurt her if the boxes hit her.
The supervisor replied "if! wanted to hit you I could've"
-Gul was sick and it was time for her to cash out. She had a difference of money and was
told by one of her co-workers that they would re-calculate the money for her and told her
to go home (because she was so sick). The supervisor walked by and made Gul stay and
figure out her difference herself.
-A customer came and commented to Gul "how's my radical teller doing today." Gul
went to her supervisor's office and was crying. The supervisor asked her what had
happened. Gul told her and the supervisor responded by telling her that what she heard
was nothing. Some time last week a customer had come in and asked them why they
hired her (Gul) kind of people. This incident was kept a secret from Gul so as not to make
her feel bad. The supervisor decided at that time to tell her of the incident so she would
feel worse.
- (October) an associate ofGul (muslim male) Alain Mohseni came to her teller window
(to complete a transaction for a customer) as she was taking a pain reliever capsule and
about to wash it down with water. He asked her what was wrong and she pointed to her
temple and said her head was hurting. He said to her, "You know what you need, you
need a husband," he chuckled and continued to say "no, what you need is sex." In
complete disgust she immediately told him what he said was so inappropriate and asked
him to leave her station and take his transaction to another teller. He started laughing and
said "No, I mean with your husband." She told him, she didn't care what he meant and
that it was very disrespectful and insulting for him to say that to her. He continued to tell
her he was only joking and said she should lighten up. When he began to see how hurt
she was he said he was sorry. She ended the conversation by telling him that it wasn't the
first time he talked to her in this manner and that an apology was no longer in order.
Because we were in the midst of the case and tension already existed towards her she did
not feel comfortable bringing the matter to Sandra's attention. Alain confronted her a few
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times again later that day and continued to talk to her in ajoking way, making comments
like "Are you still mad at me?" and "So you don't want to talk to me anymore huh?"

Attachment 3
RELEASE STATEMENT
I, Gul Naz Anwar, residing at, 1005 Good Hope Drive, Silver Spring, Maryland, 20905
authorize the Council on American-Islamic Relations-Maryland (CAIR-MD) to work in
conjunction with my attorney, Caren S. Hersh, in attempting to resolve my complaint of
discrimination and any matter relating to the incident that occurred during my
employment with Bank of America
I hereby give representatives from CAIR-MD full authority to review and discuss and
and all information and/or files relating to my complaint and anything incidental thereto
with my attorney, Caren S. Hersh. I further authorize the representatives from CAIR-MD
to arrange meetings and to set forth to Bank of America that CAIR-MD, is working in
conjunction with Ms. Hersh, to attempt a resolution of this matter. I would like Ms. Hersh
to be kept informed of any and all information regarding Bank of America. I understand
that I do not forfeit any of my legal rights and privileges as a condition to this agreement.
The Council on American-Islamic Relations-Maryland is a statewide civil rights
organization whose mission is to defend the religious rights of Muslims in America.
Attachment 4
July 30, 2003
Dear Mr. Lewis:
It is my unfortunate duty to report a series of religious discrimination and harassment by
some of your supervisors and management at a banking center in Maryland. We reacted
to the series of unfortunate events with a combination of shock and disgust and we are
hopeful you will address this issue promptly.
Ms. Gulnaz Anwar, an American Muslim, is currently employed as a part-time teller in a
Rockville, Maryland branch of Bank of America. On March 26,2003, an employee
passed around to "All Employees" an email she had received, which is attached herewith,
consisting of an extremely insulting, insensitive and degrading joke about Muslims.
Gulnaz Anwar was extremely offended by the inconsiderate email. On March 27, 2003,
Ms. Anwar reported the incident to personnel. She also brought it to the attention of her
supervisor, Sandra Davis, on March 28, 2003 and asked that the matter be kept private
and handled discreetly, to avoid further complications in the workplace. However, Ms.
Davis informed other supervisors, Kelly Boyd and Carol Ricketts, and one of them
responded by telling several bank tellers an outrageous, slanderous lie: that Ms. Anwar
attempted to get the employee who originally circulated the email fired.
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Ever since that incident, Ms. Anwar has been subjected to an extremely hostile work
environment. She has been written up by her managers, denied sick leave, isolated by her
co-workers, subjected to offensive and sometimes intimidating remarks, chastised for
actions that other employees have engaged in without issue. She feels that this
discrimination and harassment affects her ability to perform her job. She states, "It is
hard to work in an environment where you feel unwanted and hated because of your
religious beliefs and ethnic background." Ms. Anwar has been under severe stress and
anxiety brought on by this situation. She is also undergoing therapy as a result of these
events.
Ms. Anwar has retained the services of an attorney for purposes of preparing a lawsuit
against all applicable and appropriate defendants in seeking compensation for her injuries.
We at the Council on American-Islamic Relations-Maryland (CAIR-MD), through our
in-house counsel, are working closely with Ms. Anwar and her attorney. We are prepared
to take this case to trial should that prove necessary. A report has been filed with the
EEOC.
Muslims have long been important investors in Bank of America, not only domestically
but internationally. The population of Muslims in the United States is around 7 to 10
million people. The state of Maryland alone has over 200,000 Muslims and a major
portion of Muslim businesses nationwide bank with Bank of America. Surely, Muslims
would not feel comfortable investing in an institution that allows such unbridled
prejudice to flourish behind its doors.
We request the following actions to be taken immediately:
1. Initiate a formal investigation of this incident.
2. Issue a formal written apology to Ms. Anwar and the American Muslim
community.
3. Compensate Ms. Anwar for any damages as well as emotional distress she has
suffered as a result of this discrimination.
4. Institute CAIR's Diversity/Sensitivity Training to all employees.
CAIR is the largest Muslim civil rights advocacy group in North America and has offices
throughout the nation. Too often, Muslims and Islam are seen as legitimate targets for
denigration. CAIR is established to combat prejudice and incidents like Ms. Anwar's
highlight the ongoing need for increased awareness, education, and training. CAIR has
resolved a number of acts of discrimination and defamation involving some of America's
top corporations such as Nike, Solectron, the Los Angeles Times, JC Penny, Sears, Burger
King, Office Max, Office Depot, Delta Air Lines, Best Buy, Microsoft, and many others.
A sample ofCAIR's work can be viewed at http://www.cair-net.oH!.
CAIR will continue to monitor this situation very closely, and take any appropriate action
it deems necessary until this matter is resolved satisfactorily.
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We look forward to a swift and positive resolution to this matter. Your prompt attention
is appreciated.
With regards,
Seyed Rizwan Mowlana
Executive Director
Cc:

Ms. Sandra Dunleavy; Atlantic North Consumer Executive, Bank of America
Mr. Raj Kochar; Regional Manager, Bank of America
Ms. Caren S. Hersh; Attorney at Law
Attachment 5

(FROM CAREN S. HERSH)
August 11, 2003
Mary Ulmer Jones, Esq.
Assistant General Counsel
Bank of America
Legal Department
600 Peachtree St, N.E., 1ih Floor
Atlanta, GA 30308-2214
Re: Ms. Gulnaz Anwar's Employment Discrimination Issues at Bank of America
Dear Ms. Ulmer Jones,
This letter is to ifrom you that this office represents Ms. Gulnaz Anwar in her
Title VII matters against Bank of America. We have been working hand-in-hand with the
Council on American-Islamic Relation (CAIR) in this regard. We are working jointly on
this matter, and this law office is in complete communication with CAIR officials and
vice versa. CAIR, through its authorized agents and representatives, has the authority to
discuss Ms. Anwar's matters with you.
In light of the strong Muslim community in this area, one in which Ms. Anwar
takes a great pride at being a member, not only is it logical but it is of great importance
that an organization representing the Muslim community take a high interest and be
intricately involved in this matter. Therefore, please feel free to discuss Ms. Anwar's
discrimination issues with CAIR, this organization's involvement in this situation is nonnegotiable.
CArR and I look forward to working with Bank of America for an expedient
resolution to this matter.
Sincerely yours,
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Caren S. Hersh
Law Offices of Caren S. Hersh
Cc:

Mr. Seyed Rizwan Mowlana
Mr. Ibrahim Moiz
Hassan M. Ahmad
Ms. Gulnaz Anwar
Attachment 6
August 27, 2003

Mary Ulmer Jones, Esq.
Assistant General Counsel
Bank of America-Legal Department
600 Peachtree Street, N.E. 1ih Floor
Atlanta, GA 30308-2214
Re: Ms. Gulnaz Anwar's Employment Discrimination Issues at Bank of America
Dear Ms. Jones:
This office is in receipt of your letter dated August 21, 2003, which was addressed to Ms. Caren
Hersh, attorney for Gulnaz Anwar.
We recognize that your office wants more time to investigate these issues. However, it disturbs us
that when the first incident of discrimination was brought to management's attention on March 17,
2003, no action was taken. Had the matter been resolved at that time and not allowed to fester,
things may have been different today. We, as a civil rights advocacy group, take this matter
extremely seriously. We feel that a swift resolution to these issues is in the best interest of all
involved parties. Therefore, we have set aside September 15th as a date to meet with Bank of
America, Ms. Anwar, and her attorney in an attempt to resolve these issues. Of course, if your
investigation concludes prior to that date, we will be more than happy to meet with you earlier.
Please be advised that after September rs", we will be forced to conclude that Bank of America's
silence constitutes its insensitivity to these issues. We will then proceed to mobilize our resources
at the local, national, and international levels to inform your customers, the wider Muslim
communities, and their friends of the blatant discrimination and ignominy that Gulnaz Anwar
continues to bear.
Please tell us where you would like to meet on September is" (or sooner). CAlk-Maryland will
continue to monitor this situation very closely and take any appropriate action that it deems
necessary.
We look forward to hearing from you very soon.
Sincerely yours,
Seyed Rizwan Mowlana
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Executive Director
Cc:

Ms. Caren Hersh, Attorney for Gulnaz Anwar
Mr. Ken Lewis, CEO, Bank of America
Ms. Gulnaz Anwar

Attachment 7

Bank of America Worker Faces Religious Discrimination
Maryland Muslims seek apology and settlement from banking giant

AMERICAN MUSLIM NEWS BRIEF

I 10/8/2003

(BETHESDA, MD, 10/8/03) - The Maryland office of the Council on American-Islamic Relations
(CAIR-MD) is calling on American Muslims and other people of conscience to contact Bank of
America, one of the nation's largest banks, after that company failed to resolve a case of religious
discrimination against a female Muslim employee.
According to the employee, a co-worker circulated an offensive message at the Bank of America.
The e-mail claimed "Muslim terrorists are so quick to commit suicide" because they have "no beer,
no booze ... rags for clothes ... you can't shave, your wife can't shave ... your bride is picked by
someone else. She smells like your donkey, but your donkey has a better disposition."
Instead of taking immediate action when informed of the offensive e-mail, Bank of America
reportedly told the Muslim employee to ignore the message and then lodged a complaint against
her alleging she was trying to get the co-worker who sent the e-mail terminated.
Following that incident, the Bank of America workplace allegedly became increasingly hostile for
the Muslim employee, to the extent that she had to receive medical attention. She claims coworkers continued to make offensive remarks about her religious and ethnic background. One
female manager, after learning that the Muslim employee attended an anti-war rally, said she
would have loved to throw a "hand grenade at the protesters if [she] had one in [her] hand."
The Muslim employee also says she has been denied requests for religious accommodation,
such as taking time for religious holidays -- a request enjoyed by other Bank of America
employees -- and has been denied sick leave.
In a statement, CAIR-MD said: "Bank of America enjoys the patronage of Muslim-owned business
accounts throughout the United States, and they also enjoy the benefits of large transactions from
the Middle East, Malaysia and other parts of the Muslim world. What this young woman has been
enduring is unacceptable and should be addressed by upper management at Bank of America.
No one should be singled out in the workplace because of their faith or ethnicity."
ACTION REQUESTED: (As always, be FIRM but POLITE.)
1) Contact Bank of America to demand that they repudiate the bigoted views expressed in the email and resolve this incident to the satisfaction of the Muslim employee. Request that they
apologize to the Muslim employee, clarify their policies on religious discrimination in the
workplace and institute sensitivity training for the company staff.
CONTACT: Mr. Ken Lewis, CEO of Bank of America at 704-386-5687 (FAX: 704-386-4578)
E-MAIL: ken.d.lewis@bankofamerica.com
COPY TO: info@cairmd.org

or
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2) If you or anyone you know holds accounts at Bank of America, please contact CAIR-MD at
info@cairmd.org or call 301-986-1900 (leave message).
AUTO RESPONSE VIA EMAIL TO THOSE WHO COPIED EMAILS TO INFO@CAIRMD.ORG:

Assalaam ualaikum,
Thank you all for you help and support by calling, writing, faxing, and emailing the CEO
Ken Lewis from Bank of America. We have received over 400 emails from Muslims as
well as non-Muslims expressing their concerns and willingness to close their personal
and business bank accounts, credit cards, mortgages, and portfolios if need be.
Alhumdulillah, the messages are continuing to flow.
Please note the following:
~

Please continue to keep the pressure on Bank of America.
DO NOT close your accounts as yet. The idea is to get Bank of America to
address this issue. So far we have seen nothing positive from them. If we do not
hear from them with in the next two weeks we will then proceed with a big press
conference calling on Muslims and concerned Americans to boycott Bank of
America.

~

We would need you to be present at the press conference to show your support by
closing your accounts at one bank location. This way we create the most effective
impact. Inshallah, we are planning the press conference in each state (with a
CAIR Chapter) simultaneously.

ACTION REQUESTED: (As always, be FIRM but POLITE.)
1) Contact Bank of America to demand that they repudiate the bigoted views expressed in
the e-mail and resolve this incident to the satisfaction of the Muslim employee. Request
that they apologize to the Muslim employee, clarify their policies on religious
discrimination in the workplace and institute sensitivity training for the company staff.
CONTACT: Mr. Ken Lewis, CEO of Bank of America at 704-386-5687 (FAX:
704-386-4578) or E-MAIL: ken.d.lewisCi:.l1bankotamerica.com
COpy TO: info((!~cainnd.org
2) If you or anyone you know holds accounts at Bank of America, please
contact CAIR-MD at info@cairmd.org or call 301-986-1900 (leave message).
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Attachment 8

October 16, 2003
Monique Y. Murray
United States EEOC
10 S Howard Street, 3rd Floor
Baltimore MD 21201
RE: ANWAR V. BANK OF AMERICA
Charge # 120-2003 -06154
Dear Ms. Murray,
Please be informed that we are an "Interested Party" in the above case. Attached herewith
are letters from Attorney Caren Hersh and Ms. Gulnaz Anwar in support of this.
I take this opportunity to inform you that the Muslim Community and other concerned
communities are shocked and appalled at the humiliation and denigration that Ms. Anwar
has had to face. The Council on American-Islamic Relations which is the largest Muslim
Civil Rights advocacy group has been receiving thousands of emails, faxes and phone
calls demanding a closure to this issue. We are also aware that the Executive Office of
Bank of America has also been inundated with emails, faxes and phone calls.
Please include us in all your correspondence related to this case.
Sincerely,
Ibrahim Moiz
Director of Civil Rights
Cc:

Ms. Caren Hersh, Attorney
Mr. Ken Lewis, CEO, Bank of America
Ms. Mary Ulmer Jones, Assistant General Counsel Bank of America

Attachment 9
October 27,2003
Mr. Ken Lewis
CEO - Bank of America
Bank of America Corporation
100 N. Tryon Street
Charlotte, NC 28255-0001
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Dear Mr. Lewis:
It is with regret that I write to you again informing you that no positive actions were
taken on the part of Bank of America with regards to Ms. Gulnaz Anwar's religious
discrimination and harassment by some of your supervisors and management at a banking
center in Maryland. Since there was no progress on your part we alerted our Muslim
communities and other like-thinking communities in the United States and worldwide.
The response, as expected is very big and continues to flow in. The emails have not only
voiced concerns in the strongest terms, but have also demanded a swift resolution to this
problem. Most of your customers were baffled at the treatment of Ms. Anwar because of
their positive experiences at Bank of America as far as services are concerned.
Our only intention is to bring about an amicable settlement and continue our good
relationship with Bank of America. Therefore, we urgently request you to call a meeting
of all interested parties before Thursday November 6, 2003. We are optimistic that a swift
resolution can be achieved at such a meeting.
If a meeting is not forthcoming by the above date it is with great regret that we would
have to move on to the second phase of our campaign calling for a nationwide and
worldwide boycott of Bank of America and its affiliates.
In addition to the ever-increasing responses we have also been contacted by organizations
whom you will be hearing from both locally and internationally. Most of these
organizations will be a part of a broader coalition in our enhanced campaign.
Sincerely,
Seyed Rizwan Mowlana
Executive Director
Cc:

Ms. Caren Hersh, Attorney at Law
Attachment 10

October 28, 2003
The Honorable Chris Van Hollen
United States House of Representatives
Washington, DC
VIA FACSIMILE: 202.225.0375
Dear Congressman Van Hollen,
I hope this letter reaches you in the best of health and spirits. I am writing on behalf of
one of your constituents, Ms. Gulnaz Anwar of Silver Spring, Maryland. We believe that
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Ms. Anwar has been discriminated against by Bank of America in that she was
subjugated to verbal abuse simply because of her religious belief and the hijab (headscarf)
she observes.
Attached is an action alert that the Maryland Chapter of the Council on American-Islamic
Relations (CAIR-Maryland) initiated. Obviously the response has been overwhelming
and we have received emails, faxes, and phone calls from your Muslim and other likeminded constituents. Unfortunately, Bank of America refuses to acknowledge this
problem. Their blatant refusal to meet with us to bring about an amicable settlement not
only has angered the Muslims worldwide but also has implied their belligerence towards
our beliefs.
I urge you at this time to write a strong letter to the CEO of Bank of America, Mr. Ken
Lewis, demanding for a swift resolution. I would also request a copy of this letter to be
sent to me.
I would like to thank you for taking time out of your busy schedule to address this issue
which is a concern to all Muslims. If you have any questions or concerns please feel free
to call me at 301.672.9355.
Sincerely,
Seyed Rizwan Mowlana
Executive Director
Cc:

Ms. Gulnaz Anwar
Attachment 11

October 27,2003
H.E. Ashraf Jehangir Qazi
Ambassador
Islamic Republic of Pakistan
2315 Massachusetts Avenue N. W.
Washington, DC 20008
Your Excellency,
I hope and pray that this letter finds you and your family in the best of health and the
highest level of Iman, Ameen. I also bring you greetings and congratulations on the
blessed month of Ramadan.
I would like to bring your attention to an incident in which a Muslim sister was
persistently discriminated by a major bank in the United States with branches in the
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Muslim world. The Muslim sister was subjugated to verbal abuse simply because of her
religious belief and the hijab she observes.
Attached is an action alert that the Maryland Chapter of the Council on American-Islamic
Relations (CAIR-Maryland) initiated. Obviously the response has been overwhelming
and we have received emails, faxes, and phone calls not only from your Muslim
constituents but also from Muslim in your homeland. Unfortunately, Bank of America
refuses to acknowledge this problem. Their blatant refusal to meet with us to bring about
an amicable settlement not only has angered the Muslims worldwide but also has implied
their belligerence towards our beliefs.
I urge you at this time to write a strong letter to the CEO of Bank of America, Mr. Ken
Lewis, demanding for a swift resolution. I would also request a copy of this letter to be
sent to me.
I would like to thank you for taking time out of your busy schedule to address this issue
which is a concern to all Muslims. If you have any questions or concerns please feel free
to call me at 30l.672.9355.
Sincerely,
Seyed Rizwan Mowlana
Executive Director
Attachment 12
November 12, 2003
Mr. Kenneth Lewis
CEO, Bank of America
100 . Tryon St.
Charlotte, NC 28255

Dear Mr. Lewis,
You have no doubt by now become aware of our teleconference with your assistant legal counsel,
Ms. Mary Ulmer Jones regarding the case of Ms. Gul Naz Anwar in Maryland. You have also no
doubt become aware of the role of the Maryland chapter of the Council on American-Islamic
Relations (CAIR), in this case, and how we have been working at the forefront along with Ms.
Anwar's retained counsel, Ms. Caren Hersh.
As a civil rights advocacy group, we are utterly disgusted by the way Ms. Ulmer Jones called Ms.
Hersh after and CAIR representatives and I along with Ms. Hersh concluded the teleconference.
Ms. Ulmer Jones seemingly thought that by contacting Ms. Hersh alone, she might try to avoid
dealing with the largest civil rights advocacy group for Muslims in North America. Needless to
say, she failed miserably and the arrogant comments she used in our absence clearly show Bank
of America's insensitivity towards Ms. Anwar's issues and the Muslim community at large.
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This letter is to inform you how unprofessional we found Ms. Ulmer Jones' actions to be. We
were not aware that a company of the size and stature of Bank of America would stoop so low in
the face of their own wrongdoing.
Instead of working to reach an amicable settlement to
compensate the ongoing hostility, prejudice, and humiliation Ms. Anwar still has to face, Bank of
America seemingly has decided that it simply does not care.
Many Muslims bank with you. You have also seen that they, along with many other like-minded
people, are not happy about Bank of America's inaction and lackadaisical response.
Phase II of our campaign is to call for a national and international boycott of Bank of America to
protest this inaction. We will be holding a press conference to alert concerned individuals to end
their relationship with Bank of America in all areas. We are also in talks with your competitors
to make arrangements to pick up the slack. And as Ms. Hersh stated to Ms. Ulmer Jones and I
now reiterate to you, there will be no resolution of this matter without the involvement of both
CAIR and Ms. Hersh.
This is our fourth and final attempt in the hopes that an amicable settlement may still be reached
through an in person conference. We trust that you will choose what is in the best interest of your
clientele.
Best regards,
Hassan M. Ahmad, Esq.
Legal Counsel
CAIR-Maryland
Cc:

Ms. Caren Hersh, Attorney; Gul Naz Anwar

,

American-Arab Anti-Discrimination
565 Boylston Street
Boston, MA 02116
(617)924-7393

Committee of Massachusetts
Amerlcan.JUoab Anti-Discrimination

January 28, 2004
Board of Bank Incorporation
One South Station, Third Floor
Boston, MA 02110
Dear Board of Bank Incorporators:
The Massachusetts Chapter of the American Arab Ant-Discrimination Committee (ADCMA) and
the Arab and Muslim Communities in Greater Boston oppose the merger of Bank of America and
FleetBoston Financial Corporation. Fleet Bank has a recent history of discriminating against
members of the Arab and Muslim communities in the greater Boston area but uses the excuse of
compliance with the USA PATRIOT Act to justify their actions. In addition, Bank of America has
allowed bigoted behavior against a Muslim employee to continue in a Maryland branch office.
Both sets of grievances have been brought to the attention of Mr. Lewis and Mr. Gifford. In both
cases the issues have gone unresolved or unaddressed by the respective institutions. Once
merged, we fear that the consolidated institution will negatively affect public advantage by
becoming a larger threat to Arab and Muslim employees and clients. This testimony is intended to
detail the specifics of our grievance to illustrate why we are not convinced that action taken by
Fleet Bank was done so to be in compliance with the USA PATRIOT Act.
In November 2002, Fleet Bank sent account closure letters to five Muslim individuals stating that
Fleet had "decided that it is not in our best interest to continue your banking relationship with us,"
and that its "Deposit Account Agreements provide for termination of an account by the Bank at
any time, for any reason, and without prior notice." These accounts were terminated 30 days
later. The account holders in question had long-standing business relationships with Fleet and its
predecessors, and their credit was in good standing with the Bank.
In February 2003, Fleet Bank sent additional account closure letters to three Islamic schools, a
mosque, a Muslim-owned business, and 10 other Muslim individuals that we are aware of. Each
account closure letter contained the same statement proclaiming Fleet's desire to terminate its
banking relationship with the account holder. Again, no further explanation was offered to this
group of account closure targets.
The ADCMA, the Muslim American Society Freedom Foundation (MAS Freedom), the American
Civil Liberties Union (ACLU), and community leaders met twice with Fleet to try to understand the
rationale for closing the accounts and attempt to rectify the situation. In the initial meeting, Fleet
officials would not explain why the accounts were targeted for closure. Rather, they spoke in
generalities, explaining that under the USA PATRIOT Act, banks were required to implement new
guidelines for monitoring and reporting suspicious account activity. Furthermore, though new
guidelines under the USA PATRIOT Act do require that financial institutions monitor and report
account activity, they do not authorized institutions to use this information to close accounts.
Throughout the meeting Fleet officials would not indicate that these individuals actually had
suspicious account activity in their banking records. It is important to note that when the first four
individuals had their accounts terminated by Fleet Bank, they were able to open accounts at other
banking institutions with out any difficulty or scrutiny. We believe that if these individuals were
guilty of criminal activity or under investigation no other financial institution would engage in a
banking relationship with them.
Fleet officials agreed to review the accounts for possible errors made in their decision to close
them, provided we submitted the account names and numbers. However, we were only given
permission from four account holders to release their names. Because of the deep humiliation
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caused by the initial Fleet action, many of the account holders were reluctant to expose
themselves to a second rejection by Fleet. Moreover, since Fleet can easily determine from its
own records which Arab and/or Muslim clients had their accounts closed, we believe that the
limited account information that we provided was not an issue.
Upon a second meeting with Fleet officials we were told that no error was made in their judgment
to close the four accounts and that the accounts would remain closed. Fleet's reaction justified
the concerns of the remaining account closure targets about releasing their information to Fleet.
Because one account closure target, Hossam Algabri, had attended both meetings with Fleet,
Fleet officials did grant him the courtesy of meeting with his lawyer to explain why his account
was closed. Enclosed is his testimony. Mr. Algabri learned that Fleet officials considered his
account activity to be suspicious. In actuality, his account activity was similar to the activity of the
majority of people who rely on the convenience of ATMs and on-line banking. He, like thousands
of other people who bank with Fleet, had made consecutive deposits at ATM machines and once
withdrew a few thousand dollars from a Fleet branch office. The difference, as it appears to us, is
that his name is Arabic and he is a Muslim.
None of these institutions or individuals has been accused of any wrongdoing or are under
investigation to the best of their knowledge and there was no indication from Fleet that the
accounts in question were not in good standing. We recognize the obligation of financial
institutions to comply with the USA PATRIOT Act. Yet, when we asked what criteria is used in
deciding to close an account if there was no directive from the Departments of Justice or
Treasury, we were told that Fleet uses "prudent" judgement. According to Massachusetts General
Law it is unlawful to discrimination on the basis of race, color, religious creed, national origin,
ancestry or sex. Based on our conversations with Fleet, we do not feel that we have been given a
sufficient guarantee that these accounts were not targeted based on religion or national origin.
In addition to our concerns about Fleet Bank's behavior, we have recently learned of a disturbing
situation at Bank of America which further raises our concerns over the proposed acquisition. The
Maryland Chapter of the Council on American-Islamic Relations (CAIR-MD) reported that a
female Muslim employee of Bank of America experienced ongoing harassment by colleagues,
supervisors and customers. The harassment ranged from the circulation of hateful emails, and
bigoted taunts, to racial jokes and slurs. Each time the employee complained to her supervisor
she was told that there was no issue or not to blow the situation out of proportion, and her
requests not to work the same shift as employees who harassed her have been denied.
Our concern about the acquisition positively affecting public advantage is two-fold. First,
humiliation, shame, confusion, inconvenience, and worry about being targeted again, are the
feelings one experiences when one is unjustly targeted, as we believe these account holders
were by Fleet Bank. When these incidents of discrimination remain unresolved the additional
outcome is a large community full of anger and anxiety about the possibility of being the next
target by a giant corporation.
Second, it is not uncommon to enter a Fleet Bank branch in the greater Boston area and see a
person of Arab or Muslim origin working as a teller, customer service representative, or as branch
manager. If corporations such as Bank of America currently do not live up to their obligation to
protect the civil rights of their employees, we question their commitment to protect them when the
institution becomes larger. This lack of responsiveness by both institutions cannot possibly
promote public advantage. Again, recognizing the Obligation to comply with new federal
guidelines, there are some checks and balances missing to insure that the bank's actions don't
violate the civil rights of the general public. Therefore, we ask that The Board of Bank
Incorporators reject the petition of Bank of America to acquire FleetBoston Financial Corporation
unless and until both institutions can:
1. Provide a mechanism for persons to appeal the cancellation of their accounts and/or request a
specific explanation for why their accounts were cancelled

2. Commit to reopening accounts that have been closed unfairly and/or without adequate
justification, and issue a public apology
3. Verify that their routine account monitoring systems do not identify persons on the basis of
religion, race, national origin or other protected categories
4. Pledge to promptly investigate claims of discrimination

by customers and employees

5. Provide an explanation of what their account cancellation policy is in situations involving
requests for financial information from government sources, such as subpoenas, PATRIOT Act
requests etc.

Sincerely,

Merrie Najimy
President
American-Arab Anti-Discrimination

Committee of Massachusetts

On November 28, 2002, I received a letter from Fleet Bank indicating that they were planning to
close my personal bank account. The letter did not explain the reasons for closing the account,
but simply stated:
"We regret to inform you that we have decided that it is not in our best interest to continue your
banking relationship with us."
The letter also informed me that Fleet would send me a check with the balance of my account
within one month.
After recovering from the shock of receiving such a humiliating letter, I spoke with a
representative from Fleet. I was directed to speak with a representative in the Framingham
branch, where I had initially opened my account in 1992.
The representative that I spoke with reviewed my account, and assured me that there must have
been a mistake. He added "you have a perfect record with us" and suggested that the Bank
simply "wanted to upgrade your account to Premier". Confused, I asked the representative
why banks typically close people's accounts. His response was that an account closure is usually
due to bad credit history, bounced checks, or overdrafts. It was clear that there were no such
problems with my account. The representative politely apologized and told me that he would get
back to me the following day.
The Fleet Bank representative returned my call two days later and asked me to call Fleet's
Centralized Account Closing Dept in NY. I called them repeatedly and left multiple messages.
When they did get back to me days later, I was told that Fleet had nothing more to say to me and
that everything they wished to communicate was done through the letter that I had received in the
mail in November. They reiterated that they simply did "not want to do business with" me, and
that as a bank, they have the "right to terminate anyone's account without reason".
Later, I learned that several other members of the Arab and Muslim communities in the greater
Boston area had their Fleet accounts closed in the same manner. A month later, I learned that
another 15 or so Muslims in the greater Boston area, had their accounts closed in a similar
fashion. I spoke to some of these individuals and they were just as baffled, humiliated and
offended as I was regarding why Fleet would close their accounts. We all felt stigmatized and
scapegoated.
After several meetings and about six months, Fleet agreed to meet with my attorney to discuss
why my account was perceived to be suspicious. I was shocked to hear that the transactions that
Fleet had flagged as "suspicious" were transactions that would show up on the records of anyone
who uses ATMs and online banking. These included making multiple deposits at one ATM in
different envelopes for the purpose of tracking different checks via Homelink (Fleet's online
banking application) and withdrawing several thousand dollars at one point from a branch office.
Unfortunately, many Muslims are becoming accustomed to being discriminated against these
days. It is indeed unfortunate that in the name of national security, many law abiding citizens in
this country are losing the basic rights and liberties that the United States was founded on.
I held accounts with Fleet and its predecessors (Bank Boston, Bay Bank) for more than 10 years.
I had a superb record with Fleet and always paid my bills on time. I have never been investigated
or approached by authorities for anything. The bank has the right to close accounts if there is a
valid reason, however in my case, I know of no valid reason and Fleet refuses to give me one.

I believe that I and other Muslims in the Boston area are the victims of discriminatory account
closure by Fleet and I intend to fight Fleet for my right to be treated equally under the laws of the
United States.
Hossam Algabri

